Feedback from April 1 schedule change
• The elimination of the first sailing from Gabriola (and thus the possibility of
catching the 6:30 a.m. sailing out of Departure Bay) has been a major
inconvenience in my commuting life.
• Anyone staying on the Island for the weekend has to leave Sunday night if they
work Monday morning. First ferry leaving won’t allow time to catch the first ferry
to Vancouver at 6:30.
• You got rid of the 5:30 ferry, We love to visit the island, but you’ve made it very
difficult to justify the expenditure.
• Eliminating the early morning ferry will cost my farm a huge amount of money
and greatly limits my ability to do business. The new schedule has greatly limited
my ability to make my farm a profitable venture, and may even make it
impossible to continue farming.
• This has been a hugely BAD change in the ferry schedule for lots of people on
the island. As Gabriola’s only professional working band, we needed that 5:30am
sailing off Gabe so we could get to the mainland on time for any event/work/
scheduling that happened.

• The evening service gap is very inconvenient. I commute to NRGH four times a
week. My 12hr day shift ends at 7:30pm and with the new ferry schedule I now
have to wait until 9:00pm I do however very much appreciate the 6:40pm sailing
from Gabriola to get me to my night shifts.
• We used to regularly come home on the 8.20pm ferry and I know a lot of other
parents and kids who come home on the same ferry. We now have to wait until
9pm which means we get home at 9.40 which is much too late on a school night.
• The 9 pm sailing has saved us as parents as our daughter trains in gymnastics until
8:30 pm both Wednesday and Thursday nights. With the previous schedule we
were coming home on the 10:05 sailing and we had to leave early from her
training on Wednesday as the ferry was not until 11:05. There were many other
families on the 10:05 with us those nights. The new schedule has been fantastic!
• BC Ferries has still made no effort to time the Horseshoe Bay Ferry with our ferry
those coming in around 7 now just miss the Gab and have a 2 hr wait .
• I’d just like one change, the latest ferry to be a bit later so it’s more likely people
can catch it when on the last ferry from Horseshoe Bay which is often late. There
have been many a night in a Nanaimo hostel because of missing the last ferry.

• The new schedule is not as convenient as the original schedule was, but far better
than the transition schedule, which didn’t work for anyone, including BC Ferries, as it
resulted in constant overloads and delays.
• I like the new weekday schedule – it seems to run on time and be more predictable. I
would like to have the 2pm back on weekends.
• I think it is excellent. The times work well for my commute and I appreciate the lack
of break during the afternoon. I also come back late night, and it works.
• The new schedule is much better than it was but it should not have a afternoon
break on the weekends during the summer
• We have a ferry. It runs reliably. Our fares do not cover its operating expenses. All
things considered we’re very fortunate.
• The new ferry schedule is OK for now, but the long breaks in the tourist season will
mean enormous queues and long waits.
• Personally, the new ferry schedule works quite well for us. It seems to be running on
time; the addition of the 2:30 pm ferry from Nanaimo now means that the 3:45 pm
and 5 pm are often not overloaded which is a very good change.

….. and finally, one to keep in mind this summer ?

• Looks like SD68 is changing the bell schedule for both elementary and secondary
schools for 2015/2016. Hopefully there will be consultation with SD68 before any
changes are made to the ferry schedule.

FAC operational monitoring (April/May)
On-time performance is substantially improved
• Only 1 departure (out of 298) delayed >10 minutes
• 7% of departures 5 or more minutes late
• 30% of departures left the dock 1-2 minutes early
July/August 2014
48% of departures 5 or more minutes late
25% of departures delayed more than 10 minutes
October 2014
36% of departures 5 or more minutes late
16% of departures delayed more than 10 minutes
Data from MarineTraffic.com

BCF relaxed crossing time to 20-25 minutes
•
•
•
•
•

Average crossing time is now 22 minutes
40% of crossings completed at speeds below 10 knots
22 out of 298 (7%) of crossings longer than 25 minutes
6:15 am from Gabriola >25 minutes on 6 days out of 11
8:10 am from Nanaimo >25 minutes on 4 days out of 11

Last July, the average time spent loading and unloading was
45 minutes more than the schedule allowed each day
In October, it was typically 30 minutes less than scheduled

May 2015 – average daily in-dock time is 50 minutes less
than scheduled (about 2 minutes spare per turnround)

BC Ferries is requested to provide
the necessary space for the kiosk.
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